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Recovery in 2021

This document presents the latest available information on the impact of the COVID-19 pandemic on the ridership in public transport. The information is 

collected and collated by UITP weekly, based on information obtained from operators and authorities. You can add and edit the labels on all the 

graphs, helping you make better use of the data. In all graphs, the week numbers on the horizontal axis refer to the ISO Standard Week number. Week 

1 of 2021 started on 4 January 2021, Jan 1-3 of 2021 are included in week 53 of 2020. 2020 data after the start of the pandemic is shown using thin lines, 

while 2021 data is shown in thick ones.

For more information and/or to provide data for your company or city, please contact Mr. Mircea Steriu (mircea.steriu@uitp.org).

mailto:mircea.steriu@uitp.org


BUENOS AIRES, ARGENTINA

*Ridership change calculated against the relevant corresponding date of 2019 

Restrictions tightened

National lockdown

40 standing passengers per metro 

carriage allowed

Non-essential travel also allowed.

8 Nov Buenos Aires: 2.67M received 

1st vaccine dose, 2.24M 2nd dose
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Buenos Aires, Argentina 

Subte de Buenos Aires Epidemiological evolution



WIENER LINIEN, AUSTRIA

*Ridership change calculated against the relevant corresponding date of 2019.

FFP2 masks mandatory in PT

School holiday

W10 onwards 

comparisons with 2019

Holiday, lower ridership

19/05 Restaurants and cultural 

venues reopen with capacity 

limits

Start of holiday period

Start of new school year

School holiday, lower ridership

W45 - data not available

Lockdown for unvaccinated

8 Nov: 63.9% of population with at 

least one vaccine dose, 57.7% fully 

vaccinated
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Wiener Linien, Vienna, Austria 

Ridership change Epidemiological evolution



STIB-MIVB, BRUSSELS, BELGIUM

*Reference period - 3 weeks before Carnival holiday (i.e. end of January 2020). During the 

summer period, normal ridership is at approximately 70% of this value

Summer ridership 'ceiling'

Hairdressers reopen, maximum 

outside group of 10 adults, schools 

reopen

Further relaxation of measures

Schools closed, Summer holiday

Start of school year

Climate march 10/10, no data

School holiday

School holiday

Schools, hairdressers closed, non-

essential shops open by 

appointment only
Outdoor dining allowed 

from May 8

Car-free Sunday

Strike 24/09, no data

Holiday 27/09, no data

Holiday 11/11, lower ridership

6 Nov: 58% of all population received 

1st vaccine dose, 56% fully 

vaccinated
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STIB-MIVB, Brussels, Belgium 

Metro Bus + Tram Epidemiological evolution



RIO DE JANEIRO, BRAZIL

*Comparison with weeks #10-11 of 2020

Holiday

Additional restrictions imposed

Holiday 3 June holiday

Holiday, lower ridership

W41-42 Holidays, lower ridership

Holiday

9 Nov: 87.5% of population received 

1st vaccine dose; 70.4% fully 

vaccinated
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Rio de Janeiro, Brazil 

Metro Rio Epidemiological evolution



MONTREAL, CANADA

*Ridership change calculated against the relevant corresponding week of 2019. Working days only

Non essential businesses reopen

Private indoor gatherings, 

bars reopen

Night curfew

28 May: end of curfew, outdoor 

dining and gatherings
Indoor dining allowed

Start of school year, graduate 

students on campus, sanitary pass 

required

Thanksgiving holiday

8 Nov: 3.40M vaccine doses had 

been administered in Montreal
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OTTAWA, CANADA

*Comparison with pre-pandemic ridership levels, weekdays only

W42 Bus data N/A

Line closed due to axle issues W38-45 line closed following 

derailment

Line reopened Fri 12 Nov

State of emergency: only essential 

travel allowed

Regional lockdown

Step 1 regional reopening: 

outdoor activities

Holiday

Holiday

25 Nov: 80% of population 

people received at least one 

dose, 77% fully vaccinated
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Ottawa, Canada

Bus O-Train (Metro) Paratransit Epidemiological evolution



TORONTO, CANADA

*Comparison with pre-pandemic ridership levels, weekdays only

Lockdown

Stay at Home order -

essential travel only

Outdoor recreational 

activites resume

Reopening phase 1, larger 

outdoor meetings and retail 

allowed with limits.

Stay at Home order - essential 

travel only

School reopening Reopening phase 2

Reopening phase 3

3 Oct: 75.6% of residents received at 

least 1st vaccine dose; 71.6% fully 

vaccinated
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VANCOUVER, CANADA

*Ridership change calculated against the relevant corresponding date of 2019.

Reopening step 1: Gatherings with 

1 other household, restaurants 

open with capacity limits.

Reopening step 2: further 

relaxation, masks required mostly 

indoors only

School starts, masks required for 

most pupils

Thanksgiving holiday 28 Nov: 80.7% of BC residents 

received at least one dose, 77.6% 

fully vaccinated
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BEIJING, CHINA

*Comparison with corresponding period in 2019

W6-7 Spring Festival

New outbreak, restrictions 

on travel from hotspots 

and other cities 
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SHENZHEN, CHINA

*Comparison with corresponding period in 2019

W5-6 Holidays pre-Festival

W7-8 Spring Festival

Bus W3 136%
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BOGOTA, COLOMBIA

*Comparison with reference day provided by TransMilenio

Holiday, reduced ridership

Holiday, reduced ridership

Red alert

Restrictions eased

National holiday

2 Oct: 75.4% of 12+ residents received 

at least one dose, 50.5% fully 

vaccinated
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Bus-Zonal BRT-Troncal Epidemiological evolution



PILSEN, CZECH REPUBLIC

*Comparison with week #7 of 2020, working days only

Non-essential inter-regional travel 

not permitted

Inter-regional travel allowed, 

schools partially reopen

Schools partly opened, 

hairdressers and other service 

businesses reopen

All stores open

Outdoor dining and events 

permitted

In-person teaching in all schools

Holiday, lower ridership

Start of new school year

Holiday, lower ridership

28 Nov Plzen region: 62.2% of 

population received at least one 

vaccine dose, 56.2% fully vaccinated
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Ridership change Ridership change Epidemiological evolution



DIJON, FRANCE

*W22 2021 onwards comparisons with equivalent week of 2019 

Previously: Comparisons with reference periods for working periods and school holidays

6 PM curfew

W7-8: School holiday

Weekend lockdown

Tighter restrictions 19 May: outdoor dining, cultural 

activities, all other stores reopen

Masks not mandatory outdoors

Summer schedule

Lockdown imposed

Schools restart, 1 May no data, 

not included

Cafes, restaurants(indoor), gyms 

and cultural venues reopen

School restart 2 Sep

Strike 18/09, Saturday 

not included

Strike 22,23/10, data 

not included

Booster shot available for vulnerable 

people aged over 65 

8 Nov Cote D'Or Department: 76.5% 

received at least one vaccine dose; 

74.6% fully vaccinated.0
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RATP, PARIS, FRANCE

*Metro: comparison with week #10 of 2020, Bus & tram: estimation using monthly data, comparison with 2019

December: Bus(101%) and 

Tram increase share as 

lower 2019 demand

6 PM curfew

Masks not mandatory outdoors

Holiday schedule

Start of new school year

1 Nov holiday, lower ridership

W7-8 School holiday

Light lockdown'

Lockdown

Schools reopen, 1 May holiday

Holiday, lower demand

19 May: outdoor dining, cultural 

activities, all other stores reopen

Cafes, restaurants(indoor), gyms 

and cultural venues reopen

W43-44 School holidays

Booster shot available for 

vulnerable people aged over 65 
8 Nov Ile-de-France: 76% of 

population received at least one 

vaccine dose; 73.5% fully vaccinated
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RENNES, FRANCE

*Comparisons with reference periods for working periods and school holidays during a normal year

Lockdown imposed

W7-8: School holiday

Weekend lockdown

Schools restart, 1 May holiday

19 May: outdoor dining, cultural 

activities, all other stores reopen

Cafes, restaurants(indoor), gyms 

and cultural venues reopen

Masks not mandatory outdoors

Start of new school year

1 Nov holiday, lower ridership

Holiday 11/11, lower ridership

Booster shot available for vulnerable 

people aged over 65 

8 Nov Ille-et-Vilaine Dept: 78.8% 

received at least one dose; 78.8% 

fully vaccinated.
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BERLIN, GERMANY

*Calculated against the reference pre-pandemic ridership.

School holiday

Measures relaxed for retail and 

outdoor restaurants

Start of new school year

Construction works on the 

network, U6 line

No limits on gatherings for fully 

vaccinated persons

W41-42 school holidays

4 Oct: 67.6% of population received 

at least one vaccine dose, 64.5% fully 

vaccinated
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FRANKFURT, GERMANY

*Monthly figures, comparison with pre-pandemic ridership levels, working days only

FFP2 masks required in public 

transport, lockdown and WFH 

requirements extended

Schools in remote learning

Reopening of hairstylists and 

garden centres Most measures removed for un-

vaccinated

School holiday

Stores reopen at weekly infection 

rate below 100 per 100K 

inhabitants.

School holiday

Reopening of primary schools with 

limits and kindergartens

Further school openings

Measures relaxed
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KARLSRUHE, GERMANY

*Comparison with 2020 pre-pandemic ridership. Data from Verkehrsbetriebe Karlsruhe GmbH and 

Albtal-Verkehrs-Gesellschaft mbH. August and September 2021 using monthly data

Maximum 1 person outside 

immediate household 

School holiday

Reopening of hairstylists and 

garden centres

Further school 

openings

Easter holiday, non-essential shops 

by appointment only

10 PM curfew

Start of holiday period

FFP2 masks required, 

WFH obligation

Reopening of primary schools and 

kindergartens with limits

Stores reopen at weekly 

infection rate below 100 per 

100K inhabitants.

In-person school only for 

graduating class, 9PM lockdown Gradual reopening of schools

9 Nov Baden Württemberg: 67% of 

population received at least one 

vaccine dose, 65.3% fully vaccinated.
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STUTTGART, GERMANY

*Comparison with week #10 of 2020

Maximum 1 person outside 

immediate household 

FFP2 masks required, 

WFH obligation

School holiday

Reopening of primary schools 

with limits and kindergartens

Reopening of hairstylists and 

garden centres

Stores reopen at weekly 

infection rate below 100 per 

100K inhabitants.

Further school openings

Easter holiday, non-essential shops 

by appointment only

Easter holiday

In-person school only for 

graduating class, 9PM curfew

10 PM curfew Opening of retail trade 

with conditions

Opening of restaurants, hotels, 

entertainment, school holiday 

since 25 May

Gradual reopening of schools

Start of holiday period

Start of new school year

School holidays

9 Nov Baden Württemberg: 67% of 

population received at least one 

vaccine dose, 65.3% fully vaccinated.
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BUDAPEST, HUNGARY

*Ridership level compared to a normal, school-term weekday.

Elementary schools in remote 

learning and non-essential shops 

closed

Elementary schools reopen

Indoor venues open for 

vaccinated people, school exams 

(higher ridership)

All schools reopen

Further services reopening

Summer holidays

School holiday. Masks mandatory 

in PT starting 1 Nov

9 Nov country-wide: 62% of 

population received at least one 

dose, 59.8% fully vaccinated
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MASHHAD, IRAN

*Ridership change calculated against pre-pandemic period: W3-8 for metro

Religious holiday

Religious holiday

Persian New Year Holiday

National lockdown

Universities restart - online
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SHIRAZ, IRAN

*Ridership change calculated against pre-pandemic period: W3-8 for metro

Father's Day, Holiday

Iranian New Year

Beginning of 4th local lockdown

End of 4th local lockdown Holiday due to Covid-19

Universities restart - online
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TEHRAN, IRAN

*Ridership change calculated against pre-pandemic period: W8 2020 for Bus, W3-8 for metro

Religious holiday

Religious holiday

National lockdown announced

Religious holiday

Persian New Year

Holiday

Public holiday due to Covid-19

Public holiday due to Covid-19

Universities restart - online

Religious holiday

In-person teaching for some 

school grades
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MILAN, ITALY

*2020 ridership change is calculated against the relevant corresponding date of 2019. For the first 6 weeks of 2021, 
the comparison is with the corresponding date of 2020. Starting from W7/2021 the comparison is with the 
corresponding date of 2019

Code Orange: stores open

Code Yellow: restaurants and bars 

open for indoor service until 6PM

Code Orange

Lockdown in Lombardy

Easter

Code yellow: Outdoor dining 

allowed

National holiday

White zone, restrictions removed

Holiday period, significantly lower 

baseline ridership

Start of new school year

Public holidays, lower ridership

10 Nov Lombardy region: 77.8% of 

population received at least one 

vaccine dose; 73.1% fully vaccinated 
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TOKYO, JAPAN

*Tokyo Metro. Comparison with corresponding 2019, change in all day ridership, working days only. 

In 2021 monthly figures used for indicative purposes

State of emergency covering 

Tokyo

State of emergency ends

Restrictions to stop virus spread

State of emergency 

Revision in number of cases
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AUCKLAND, NEW ZEALAND

*Comparison with corresponding week in 2019/2020 pre-pandemic

Level 3 Mon-Wed

Level 2

Level 3

Level 2, Level 1 from Friday

Level 4: Lockdown from Tuesday

Level 3
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RUTER, OSLO, NORWAY

*Comparison with the reference week for the period concerned.

Stricter measures in place

Outdoor dining allowed

2nd Step reopening: relaxed limits 

on gatherings and events

3rd Step reopening Start of holiday period

Start of new school year

3 Oct: 77.4% of people received at 

least one vaccine dose, 67.5% fully 

vaccinated
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ZTM, WARSAW, POLAND

*Comparison with weeks 9-10 2020, before any restrictions imposed. The Covid-19 case numbers and 

vaccination data refer to the Mazowieckie Vojevodship. 

Long weekend, lower ridership

Masks not required outdoors, full 

capacity PT vehicles, outdoor 

activities and events permitted

10 Nov Warsaw region: 63.6% 

received at least one dose; 52.1% of 

population fully vaccinated
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LISBON, PORTUGAL

*Lisbon Metro: Weekday ridership. W9-27 comparison with pre-restrictions average of 2020 weeks 9-10. 
W27 and later comparison with weekday ridership for corresponding period of previous year.

State of emergency: Lockdown

Stricter lockdown measures

Comparison with pre-pandemic 

2020 W9-10.

Measures relaxed

Restaurant groups of 6 indoors or 

10 outdoors

Weekend travel outside region for 

essential reasons only and with 

negative test result.

Start of new school year

Holiday 5 Oct, data not included

1&4 Nov holidays, 

data not included

31 Oct: 86% of population 

received at least one vaccine 

dose; 84% fully vaccinated
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MOSCOW, RUSSIAN FEDERATION

* Comparison with week #10 of 2020

End of WFH requirements and 

easing of other restrictions

Elderly discount reactivated, 

Holiday

W53-1 Holiday, lower demand

Student PT discount reactivated

Holiday

Comparison with 2019 

corresponding week

Holiday, lower ridership

National holiday, reduced 

reference (2019) ridership
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SINGAPORE

*Comparison with week #3 of 2020, a typical work/school week prior to Covid-19

W1: Staggered school reopening

Chinese New Year festivities

School holidays

W12-17: 75% of staff able 

to work in person

New clusters of infections, 

WFH encouraged

Safe Management phase 3: 

Private gatherings 5 people 

maximum, capacity limits on 

premises

Safe Management phase 2: 

gatherings of 2 people maximum, 

WFH default mode, indoor dining 

prohibited

Safe Management phase 3: 

Private gatherings 5 people 

maximum, capacity limits on 

premises

Safe Management phase 2: gatherings 

of 2 people maximum, WFH default 

mode, indoor dining prohibited

Resilience phase: restrictions 

eased for vaccinated; up to 50% 

of staff permitted to work in-

person, caps on gathering sizes

2 Oct: 85% of population received at 

least one dose, 82% fully vaccinated
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BARCELONA, SPAIN

*Calculated against the relevant corresponding date of previous year.

Easter holiday

Lockdown lifted

Curfew and restrictions on 

group sizes

Start of new school year

National Day, lower ridership

30 Sep Catalunya: 75.8% of 

population received at least one 

dose, 73.5% fully vaccinated
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BILBAO, SPAIN

*Comparison with week #10 of 2020, when no restrictions had been imposed. Case numbers for 

Bizkaia region

Comparison with 2020 pre-

restrictions average

Easter holiday

Holy week

Lockdown lifted

Start of new school year

18 Nov Basque Country: 81.9% of 

population received at least one 

dose; 80.6% fully vaccinated

0

50

100

150

200

250

300

350

400

450

500

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 52 53

C
a

se
s 

p
e

r 
1
0
0
,0

0
0
 r

e
si

d
e

n
ts

*

Week number

Metro de Bilbao, Bilbao, Spain 
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MADRID, SPAIN

*Up to W8 2021: ridership change calculated against corresponding date of previous year

After W9 2021: calculated against corresponding date of 2019.

W1-2:Holiday + service closures 

due to storm

Easter holiday

Lockdown lifted

Start of new school year

7 Nov: 79% of population received at 

least one vaccine dose, 77.4% fully 

vaccinated
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VALENCIA, SPAIN

*Up to W8 2021: ridership change calculated against corresponding date of previous year

After W9 2021: calculated against corresponding date of 2019.

22:00 curfew; traveling from/to 

Valencia Region restricted to 

justified needs

Third wave outbreak: Cafes, restaurants, gyms 

and cultural venues closed. Non essential 

comerces closed at 18:00 (instead of 21:00)

Outdoor cafes & restaurants 

reopen, closing at 18:00. Non 

essential comerces closed at 

20:00. Outdoor gyms & cultural 

venues reopened.

Indoor cafes & restaurants reopen 

at 30% capacity, closing at 18:00

Holiday (Fallas) in 2019, lower 

reference period ridership. 2021 

fallas reported to September.

Cafes & restaurants 

closing at 22:00

Midnight curfew. Traveling from/to 

Valencia Region allowed. 

Beginning of school holidays

Masks not mandatory outdoors

Local holidays from 1st to 5th 

September (Fallas) instead 

of March.

Start of new school year. No 

curfew

National Day, lower ridership

7 Nov Comunidad Valenciana: 80.7% 

of population received at least one 

dose; 79.4% fully vaccinated.
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TENERIFE, SPAIN

*Comparison with the corresponding date from 2019

Lower demand due to storm

Yellow level: measures relaxed, 

indoor dining allowed

Lower demand due to storm

In-person university classes Holy week

Start of new school year

National Day, lower ridership

7 Nov Canary Islands CA: 77.3% of 

population received at least one 

dose, 75.5% fully vaccinated
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STOCKHOLM, SWEDEN

* Metro & Suburban rail: Comparison of entry gates validations with equivalent week number in 2019
Bus & Tram: Comparison with weekday ridership during the 7 January – 21 February 2020 period. 

Masks recommended in public 

transport. Stricter enforcement 

and further reduced capacity 

limits

School holiday

School holidays

Start of new school year

Most schools closed

5 Sep Stockholm County: 65% of all 

resident received at least one dose; 

55% fully vaccinated
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TAIPEI, CHINESE TAIPEI

*Comparison with the corresponding week from 2019

W6-7: Spring Festival

Level 2: limits on gatherings

Level 3: Masks mandatory 

outdoors, maximum groups: 5 

indoors and 10 outdoors; schools 

closed

Level 2: measures relaxed

Level 2 measures extended, some 

capacity restrictions relaxed, 

some indoor dining allowed

W39: Restrictions eased on indoor 

dining, some hospital and care 

facilities visits
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ISTANBUL, TURKEY

*Comparison with corresponding week in the previous year

Weekend lockdowns ended, 

some schools open, night curfews, 

some indoor dining 

Measures relaxed

Weekend lockdown reimposed National lockdown imposed

Holiday, reduced ridership in 

reference year

Long weekend, lower ridership

Start of new school year

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 52 53

Week number

Istanbul, Turkey 

Tram Metro



IZMIR, TURKEY

*Comparison with W10 2020, pre-imposition of restrictions

Weekend lockdowns ended, 

some schools open, night curfews, 

some indoor dining

Weekend lockdowns reimposed

National lockdown

Measures relaxed

Holiday, reduced ridership

Long weekend, lower ridership

Start of new school year
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KAYSERI, TURKEY

*Comparison with corresponding week in previous year

Holiday, reduced ridership

Weekend lockdowns ended, 

some schools open, night curfews, 

indoor dining with capacity limits

Weekend lockdown reimposed

National lockdown

Measures relaxed

Long weekend, lower ridership

Start of new school year
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LONDON, UK

*W10 2020 to W9 2021: Comparison with corresponding week in previous year. From W10 2021 comparison with 2019

Comparison with 2019 

corresponding week

Outdoor dining allowed

Bank holiday, lower ridership
Start of new school year

In person school learning with 

capacity limits

Measures slightly relaxed

All Covid-19 restrictions removed

Bank holiday, lower ridership

8 Nov: 80.2% of 12+ population 

received at least one vaccine dose, 

72.3% fully vaccinated
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CHICAGO, USA

*Comparison with weekly corresponding pre-pandemic ridership levels

Easter holiday
Mask mandate reinstated

Easter holiday

Holiday, lower ridership, metro 

and urban bus data N/A Music festival, higher ridership

Memorial Day, lower ridership

Labor day, lower ridership
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NEW JERSEY, USA

*Comparison with the weekly average for the corresponding period from 2019

Start of new school year

Limits on gatherings and capacity 

limits to be lifted

Labor Day, lower ridership

Holiday, lower demand

Snowstorm, system shutdown and 

significantly lower demand

Holiday, lower demand

Memorial Day, lower ridership
22 Nov NJ State: 7.88M administered 

1st dose; 6.23M fully vaccinated; 

1.09M received booster doses
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NEW YORK MTA, USA

*Comparison with 2019 average for corresponding days

Start of new school year, in person 

teaching

Indoor activities allowed at 

full capacity

Memorial Day, lower ridership

Holiday

Holiday, lower ridership

Snowstorm, reduced ridership 

Additional indoor capacity and 

more events permitted

Easter week

10 Nov: 74.1% of population received 

at least one dose, 67.7% of population 

fully vaccinated
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SAN FRANCISCO, USA

*Comparison with 2020 Week #11, pre-pandemic ridership levels

Indoor dining, gyms museums 

reopen

End of physical distance 

requirements, and of capacity 

limits

Start of new school year

Holiday, lower demand

Holiday, lower demand
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WASHINGTON DC, USA

*March 2021 onwards: change calculated against 2019 average daily ridership per calendar month. 
March 2020-March 2021: Ridership change calculated against the relevant corresponding date of the previous year 

Snowstorm

Figure calculated against 2019

Start of new school year

Memorial Day, lower ridership

Holiday, lower demand

1 Nov: 74.9% of residents received at 

least one vaccine dose, 62.4% fully 

vaccinated
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MULTI-CITY COMPARISON- MULTIMODAL

The lines in this graph refer to multimodal operators and networks where a total figure for ridership has been calculated.
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MULTI-CITY COMPARISON – BUSES AND TRAMS

The graph allows you to only see some of the lines if you so wish. From the ‘Chart tools’ above, click on ‘Select data’ to show only some of 

the lines.

Moscow Bus+Tram, 73.2%Shenzhen Bus, 72%
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MULTI-CITY COMPARISON- METROS

The graph allows you to only see some of the lines if you so wish. From the ‘Chart tools’ above, click on ‘Select data’ to show only some of 

the lines.
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MULTI-CITY COMPARISON- SUBURBAN & 

COMMUTER RAIL

The graph allows you to only see some of the lines if you so wish. From the ‘Chart tools’ above, click on ‘Select data’ to show only some of 

the lines.
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